nationalgrid
Your Priorities

Industrial and Domestic consumer priorities ...

...are delivered through our stakeholder priorities...

| want all the information |
need to run my business, and | want to connect to the
to understand what you do Transmission System
and why

| want to take gas on and off
the Transmission system
where and when | want

| want the gas system to be
safe

| want you to facilitate the
| want you to care for the whole energy system of the
environment and communities future — Innovating to meet
the challenges ahead

| want you to protect the
Transmission system from
cyber and external threats

| want you to be efficient and
affordable

...these were developed by consulting with

Think tanks and

Consumers Landowners Other networks Customers academics Government Industry bodies Interest Groups




