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® The Ops Forum is a meeting hosted by National Grid open to everyone with an
interest in the gas industry. Its aims are to share information relating to both the
physical and commercial operation of the NTS and to raise awareness and prompt
debate around issues and future change.

m  We’d welcome your feedback on how well you think we’re achieving our aims and
how we could improve the Ops Forum and we’d be interested in your responses
whether you currently attend or not.

®m If you completed a survey during the Ops Forum in London yesterday, thank you. If
you haven't yet completed a survey, please click on the following link — it’s a very

short survey of just 10 questions and shouldn’t take more than a couple of minutes.



